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RE: New Hope Telephone Cooperative, Inc.'s Confidential Financial Information 
Subject to Protective Order; 
In re WC Docket Nos. 10-90, 07-135, 05-337, 03-109; CC Docket Nos. 01-92, 
96-45; GN Docket No. 09-51; and WT Docket No. 10-208. 

Dear Ms. Dortch: 

In conjunction with the annual reporting requirements of 47 C.F.R. §§ 54.313 and 
54.422, New Hope Telephone Cooperative, Inc. ("New Hope"), an Alabama rate of return carrier 
and a recipient of high cost support, respectfully submits the enclosed, marked confidential 
information under seal, as specified in the FCC's Protective Order in WC Docket Nos. 10-90, 
07-135, 05-337, 03-109;~ CC.Docket Nos. 01-92, 96-45; GN Docket No. 09-51; and WT Docket 
No. 10-208, ~and 47 C.F.R~ §§ 0.457 and 0.459, and requests confidential treatment of said 
information. New Hope 1!iis electronically filed FCC Form 481 to the Commission with redacted 
Line 3005 (ll:lancial data and a redacted Five-Year Network Improvement Plan. 

~~· . 

The confidential information is required by 47 C.F.R. § 54.313(±)(2) and includes 
detailed financial information that is competitively sensitive and would not normally be made 
available for public inspection. Disclosure of this information would have a substantial negative 
impact on New Hope. Pursuant to 47 C.F.R. § 0.049(b), New Hope provides the following 
information in support of its request that the confidential material enclosed herein be withheld 
from public inspection. 

47 C.F.R. § 049(b)(l). Exemption 4 of the Freedom of Information Act ("FOIA") 
protects "trade secrets and commercial or financial information obtained from a person [that is] 
privileged or confidential." New Hope maintains this information is confidential, competitively 
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sensitive data not normally made available to the public, which, if released, would have a 
substantial, negative competitive impact on New Hope. Each page of the non-redacted version 
of this filing containing confidential information is marked as "CONFIDENTIAL NOT FOR 
PUBLIC INSPECTION.'' 

47 C.F.R. § 049(b)(2). This information is being submitted in compliance with 47 C.F.R. 
§ 54.313(f)(2) and is to be filed in WC Docket No. 10-90. Privately-held rate of return carriers 
that receive high cost support must complete the FCC Form 481, to include "[a] full and 
complete annual support of the company's financial condition and operations as of the end of the 
preceding fiscal year." New Hope is requesting that portions of this information be afforded 
confidential treatment. 

47 C.F.R. § 049(b)(3). The information designated as confidential. is detailed financial 
information including a balance sheet, income statement, and cash flow statement that is 
competitively sensitive information not normally made available to the public, which, if released, 
would have a substantial, negative competitive impact on New Hope. 

47 C.F.R. § 049(b)(4)&(5). Such financial information is generally not subject to routine 
public inspection under 47 C.F.R. § 0.457(d), which would subject New Hope to substantial 
competitive harm. 

47 C.F.R. § 049(b)(6)&(7). New Hope has routinely treated the non-public information 
included in this submission as confidential and has protected it from disclosure to outside parties. 
Any financial information required to be submitted to state regulatory authorities has also been 
filed as confidential information, in accordance with state rules and/or statutes. 

47 C.F.R. § 049(b)(8). New Hope believes that this information should be treated as 
confidential for a minimum period of ten years. 

As required in the Protective Order, two copies of the redacted confidential information 
are being filed simultaneously with the non-redacted confidential information, marked as 
"REDACTED - AVAILABLE FOR PUBLIC INSPECTION." 

Questions regarding this matter should be addressed to us at the telephone number shown 
above. 

Very Truly Yours, 

WILKERSON & BRYAN, P.C. 

·~k>- ~6t~~'() 
Dana H. Billingsley 
Attorney for New Hope Telephone Cooperative, Inc. 
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Enclosure 

cc: Jim Cook, General Manager 
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<010> Study Area Code 250308 

<015> Study Area Name NBW J!OP.& T&I. COOP 

<020> Program Vear 2016 

<030> Contact Name: Pe,rson USAC should contact 
TA""'I' lf .. l<a with questions about thls data 

<035> contact Telephone Number: 
Number of the person Identified In data llne <030> 

25'7234211 ext. 

<039> Contact Email Address: 
Email ol the person ldentltled In data line <030> t,IM\~"neh_p.net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<.310> 
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<610> 
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(romplltrollochld-rkshrrl) 

(romp/tie ollochtd ,_bhW) 
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<1010>1 .... --------------------~! r·~---
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(«>mPitltoUO<brd-bhttl) 

Price Cap C~mlers, Pr<Keed to Price Cap Addl!lonal Oocuntentatlon Workshe'et 
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(100) Service Quaritv Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified i!'I data line <030> 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to Une <110> is yes, do you have an existing §54.202(a) •s 

<111> year plan" filed with the FCC? 

250301 

ll&W l!Ol'll TBL COOi' 

2016 

'1'C'*'Y wew 
2567236211 cxe. 

~hp.not 

(yes/no) (!) Q 
(y~~/no) @ 0 

FCC Form 481 

OMB Control No. 30SO.Q986/.0MB·Control No. 3060-0819 
July 2013 

If your answer to Line <111> ts yes, then you are required to file a progress 
report, on line <112> delineatlng the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 250309&1112 .pdf. 2S0308alll2A&l>.xlox, 2SOJQ8al111111*l).J.'(l! 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent yea rs, 

<113> 

<114> 

<115> 

<116> 
<117> 

<118> 

your annual progress report flied pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 
service qu11lity improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF} support was received 

How much (USF) was used lo Improve service quality and how support was used lo improve service quality 

How much (USF) was used lo improve seivice coverage and how support was used lo improve service covnge 
How much (USF) was used to improve service capacity and how support was used lo improve service capacity 
Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

§ es 

Yes 

Yes 

Not Applicable 

---------- ----· --

Page2 

Pagel 



(Zoci) service Outage Reporting (Voice) 

Data ColiectiOn Form · 

<010> Study Area Code 250308 

<015> Study Area Name llZW HOPE '!'BL COOP 

<020> PrOfP'ilm Year 2016 

<030> Contact Name· Person USACshould contact regarding this data_____ T..-y woolco 

<035> COrmctTelephone Number-_Number_ of_~er$0n Identified In data Une <030> 256723•211 ext· 

<039> Contact Email Adc!tess • EmaU Address of person ldetitlfled In data line <030> tallll)'W8'Dehp .net 

<220> - -- -- -- - ---
NOR.S 

Reference Outage St~ut Outage Stllrt Out.aie End Outage End Number of 
Number Date nme Dllte nme Customers Affected Total Number of 

Cllstomt!ts 

_ 911 Fadlltles 

Affected 
(Yes/No) 

Page3 

FCCFotm481 
OMS Control No •. 3060-0986/0MB Control No: 3060-0819 
July2013 

Did This Ouiage 
Sel'lliCC Outage Affect Multiple 

DC$CTiptlon (Check StudyArus Sel'lllce OUtage Preventative 
allthiitaoolvl (Yes/ Nol Resolution Procedures 
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<010> Study Area Code 
<OlS> Study Area Name 

<020> Program Year 

<030> Conua Name -Person USAC should contact regarding this data 

"".' ... ··::~·~>:· ... 

~ . .. :. 

250101 

lllBW llOPE TBL COOP 

201' 

_TAl!l'!IY_ i'ftttk~ 

<035> Contact Telephone Number- NurnJ>er of person ldentl~ed ill data fine <'030> 2S67234U1 ext . 

<039> Contact Email Addr6s - Email Address of J>ersotl ldentffied In data line <030> ~bi>.z••t 

<701> Residential iocal ser.11ee Charge Effective Date 

· <702> Single State-wide Residential Loc;al SelVice Charge 
11/1/201.S I 
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<703> E.:.-:l~r-J~i·ti:}: · .:t'~-w~.~~\ .. ~:(:.~-, .. "('~~1;:.:~;a;;~:~ ~~·t·~~~1t.~:·,t<Si>.::· .. . ·- ... _<b~ . . . . . ... .. .. ~b3>.: . . . -· . ... <~-_, --:--~ ... :.~ . .. : :: .. :. :·· -:· :.;~~- - ~: ~· \-.. ·: ... :-;~: ::. .. ;.W.)t;;:i.;ec:a: ... ~-"· · ... : .. · .... ., . ~ 
Residential Local Mandatory E>rtended Area 

State Exdlange (ILEC) S~C: (CETC} Rate Tv!le Service Rate State Subscriber Une Clta r2e State Universal Ser.lice Fee Service Charge Total per llne R<ltes and F 

~00 "'*"'"h .... ~ ,.,,.,. ,.i, ... h,.,. ...... 
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<010> Study_ Area Code 250308 

<015> Study ArH Name ll8W BOl'E TBt. COOP 

<0'20> Program Year 2016 

<030> Contact Name - Ptnon USAC sho11ld c:ont.lc:t ~rd~_ this data Tll"""Y We~ 

<035> ContactTtlephone Number· Numb~ ldentJRed In data r.ne<030> 
2567234211 ext . 

<039> Contact &nail Address- Email Address of person ld~fied in data line <030> t<1~eh'p .not 
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llroldband Senitce - Usap Allowance 
State Regulated Download Spffd Bcoadband Service - Usage Allowance Action Teken Wlien 

Stllte Exc:Mnce Ill.EC) Residential Rate Fees Total Rate and FHS (Mbos) Upload Speed {Mbps) (GB) Umlt React.eel (select} 
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<OlO> Study Area Code :iso3oe 

<015> Study Area Name m;w son ter. Clll't 

<020> Program Year 201G 

<030> Contact Name -Person USAC should contact~~rding this data t~ we .. k• 

<035> Contact Telephone Number- Number of person Identified in data line <030> 2sn~34211 &Xt • 

<039> ~Contact Email Address - Email Ad_dr~ _of_s:>f!rson identified in data Ji!l_e <030> t<>mmywct"'~P .net 

_<810> Repo_rti_11g_Carrie_r _ New Ko~ telephone ccepera~ive, Inc . 

<811> HoldlngCo~ny _ ___ New Hope tele_pbone COOpentive, Xnt: . __ (JU.l 

<812> Operating COIT\Il;)l'lV __ _ _)l_ew ROl>O Tolcphc:mc _C0o]>6.!_Ative. Inc. 

<813> I ·: ... :/L: ~ ·~.f~·:f.~ih:~~ui.\:x:·~-:"·. : ·1.· : ... :.~)::~~. :.~ .. ~tea~··~~~~; ~.::::.::. __ , .. :~.: ~~ :~;:.. :~·~ : ·~~~:-.. ·~-.. ; .. :: . ~ :~! 1~:t·j\c~:!:: ~: :fj:~~~<ib: ... ::" .... . .. ... .... .. ::.~~~2~) ~ .. :: .. *. ~-:· •• ~ .' .. .. : ; ~; : · ~ .~ .:· :~.~~ ... 

Affiliates SAC Doing eusiness A!. Company or erand Designation 
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~~~i~t:If lii&'.~i;f i;t_i:;i::.·1~i~!Jtiif l~f~~i~~~'.Tl·'.lnir·;;Y_- }··'., .: 
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.. or~1a contici'~.J~i6~o~·ssJO'M~~~W~~1>;~io~~osi9 ... . 
. =~ ~1y·. i~~? :-~::~~;~.~. ~~:~:·:~f ~:t.~~~~~;1::~~~/!~·::~~~~·~= ... ~it~:;~:~~:~:~· ':~ ~;:;'.:.·. ·." ~ 

<010> Study Area Code 250301 

<OlS> Study Area Name NDI l!OP& '1'llL COOP 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact re~rding this data Tairny Weaks 

<035> Contact Telephone Number· Number of person identified in data line <030> 2567234211 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> ~bp.uet 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I- -- - ·· - . I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54..313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> Feasibility and sustainabllity planning; 
<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 
<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting ru les 
<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 
<929> Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 
Not Applicable 

Name of Attached Document 
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·~~~'-~~·~~i1a~41~~J;1;1~~i1i~;l~~~2~: r:~ '.<:. ·: ..... ~ ~.,.L~:.:'.x::~I.!t;;.~~;·~~~~::::' .. ; :'. ~ ... :.··:.: ·.~ ·.·--:'. 
<010> Study Area Code 250308 

<015> Study Area Name NP l!Ot'S '!Et. COOP 

<020> Proiram Year 2ou 
<030> Contact Name- PersonUSAC:_shoujd con!a_ct regardl"gthis data ____ ~-----'t"'!"l'Y week• 
<035> Contact Telephone Number - Number of person Identified in data line <030> 2si;7234211 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ~~h~.net 

Page8 
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·o.~a Con~.r(!I No .. ' 3~60~9&5/.0MS'.$~t¥1~~~P.~~.~~~.~):': 1 

· .... · J.~!H.Q~?..: ~· :· ... : .. ~ · ~·r·.::: <> .. ·::::·-r.:~·:·'~':·;'.:~;:'~ .. :~lr.;i-r::'t:.::< I 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

Pages 



=~~i~lJ:~~lii~t,~f;.::,:·,· .. :.:. ; ;'i:,~ ,;~> ..-~:.· 
<010> Study Area Code 2SOl08 

<015> Study Area Name llllW llOP& Teti COOP 

<020> Program Year 2 DHi 

<030> Contact Name - Person USAC should contact regarding_ this data l'.~ 

<035> Contact Telephone Number - Number of Q_erson identified in data line <030> 2S6723•~l1 eoct, 

<039> Contact Email Address· Email Address of person identified in data line <030> t~e.hp.net 

Page 9 

· · · ,. · ·· · ·:.:Fcc .. F.i:ifirr ~i:: ··: .. '.;.:::·?'-I~-.:'.:.-. .. ·_,.. ~· ··· ... ; .. ;:;:· .. { -?-:i~.):'~:.(:.-~. : ... :: : 
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<1210> Tenns & Conditions of Voice Telephony Lifeline Plans 

I . ·--··. I 
Name of Attached Document 

<1220> Link to Public Website HTTP http://tlhtc . coop/p>:oc!ucto-and·so:viceo/pbono/li!eliDe•aosi~tance 

.. Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the webslte listed, on line 1220, contains the required information pursuant to 
§ S4.422(a)(2) annual reporting for ETCs receiving low·income support, carriers must 
ann11ally report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minures provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2] 

!IZJ 

ITfd 

Page9 



Page 10 

~~~~~~~~;~~~~~~~~i~~:~:· ~~~~~~. ·~~:~~i~, 
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- ------ - -

<010> Study Area_Code. ___ _ _ _ 
<015> Study Area Name =-==-
<020> Program Year ---- - &1' Ho"" ~ 
<o3D> Contact Name - Person USAC should contact regarding this data ~01° _ -----~ _ 

<035> Co:ltact Telepbone Nu_111ber ·_Number of person lde,,_tlfl_ed In data lll\e <030> ~~''""' 
<039> Contact Emall Address-EmaH Add~sofperson ldentlfled in data line <030c> .J~ ,.,.,..,. """· 

~ 

Select the 1pprop.- responses below (Yes, No, Not Appllcable) to note c:omplilnc:e as 1 recipient of l~I Connect America Phase I support, frozen High Cost suppol't. Hlgh Cost suppori io offset access charge reductions, and 
Connect Ame1lca P!Qse 11 suppoft1s set forth In 47 CFR i S4.313(b),(c),(d),(e}. The information raported on tliis form and in the doe&1men1S attached below Is accurat&. 

lncrement31 Connect America Phase I reportlnc 
<2010> 2nd Year Certifiatlon {47 CFR § S4.313(b)(1)1} 
<201la> 3rd Year Certification {47 CFR § S4.313(b)(l)il} 

<lOllb> Attachment {47 CFR § S4.313(b)(l)ii) 

<2012> 
<2013> 
<2.014> 
<2015> 

<2016> 

Price Clip Cln'icr Receiving Frozen Support Certlfii:.tio" {47 CFR § 54.312(a)} 
2013 Frozen Support C31ailatlon (47 CfR § S4.313(c)(l)} 
2014 Frozen Support calculation {47 CFR § S4.313(ql2)} 
2015 FtOlt;n Support C31ailatio" {47 CFR § 54.313(c)(3)} 
2016 and fvt\lre Frozen Support Calculation (47 CFR § S4.313(c)(4)} 

Pike Olp Cllrrier Coftnea America ICC Support {47 Cf R § 54.313(dl) 
Certification Support Used to Bulld Broadband 

Connect America Phase U Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I_ __ --] 

I ·~cm =-• ] 
Namo of Attached DooJm1ntt111.lll'1ng l\Cq'Ulroa 1morma;ion 

I l 

<2017> 
<2018> 
<201.9> 

<2020> Please check the box to confirm that the attached document(s), on llne 2021,contalns the required information I · I 
pursuant to § 54.313 (e)(3l(li), as a recipient of CAF Phase II support shall provide the number, names, and - ---
addresses of community anchor institutions to which began providing access to br.oadband service in the 
preceding calendar year. 

<2.021> lnktim Progress Community Anehor Institutions 

I I 
ii l I !L 3 it J .t I ·-'- - g __ .. 3 1-L - ---f'Nme of AmdMd OOCUtn.m(111.11"m1~u~1mwm•uun 
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. . . \ "" ·,4;s~ .. :. :;k',_J:~~'i(t .. i~~." \O.,.tt.:·:1 .. ;:h:\~:~.,..:-.>;.~4\;.~·,;~,; ~.~ '.~ .~ :·: . ",· .... ' •. . 
l:liill co1ricilo~·;ar.n·µ>A1'. l+;,<1*-"'~:'.::i~' ~~!~~%!!1':.l't.•>~~;,,~ : ~ ':.• ~ .. . ;:,•; :::~ ' 
. ::~~.;.~i~~~it:Ji:~ ~~ :::.~~ ~ .:zi.~!-~: 1·~·:~'·::·~;.·~h!~ ·t;!1~~ ~~~~~~~~· ;:~;::·.~~· t·.~ ::·~ .:.:. : .. ::: ~:._~~:·;, .... : .. ·-· 

·, •.... . ..... · .......... ,... "~: :::.:. '.· FCC·fQmi4&J. · '.. · . : .. .'· . ' " .... 

;o.Ma ~nlll)t No,. ;~&~io].i& i:ontrOl ~cl,:;,~;;.:~ I 
:· ·.~ . .l~':f~~·-·- :'. _ .. ~ ........ ~: · ;·:: · ~ .. ,l.= ...... :~~~~;.~~:::.:,·>t~~~~~~~~·, _, :.: .::.~:~{· .~):}A~.:.~~:~~:: ........ :;: .. :. :~ . 

<OlO> ~Ced· -- ____ 250308_ 
<OlS> Studyl,,.._!1_1_mc_-_ __ _ _ ____ l\IKW J<OPt: =-COOP_ 

<020> ~~mYN_r_ nu. 
<Ole» Contact Name - f'«son IJSAC_should con?Xt rep rd Jn I thk data TA~~ 

<O~S> Contec:tT•lephone llumbtt· Numbtrof~NOn ldMUn.d In data line _~ __ 2SG?2342ll. ""t, 
<039> CotltactE,,...llAddrti<· EtnlllMldressof- lde_•tlfled lndltl>Jlno<030>_ rn....,_rht>. n"• 

OltOC lho - below to noi.-.--on Its ftoft-s.M:e quellty p1.,, {punuont to47a:R f S4.21121.il ond. for pm..i.ty-carrlen, ~complt.Koewkh Ille llllenclal reporlq roqlAINmwrts Mt IOl'tll 11147 
aRt5'.SUtf)lJ).lfurtt.cortlfy-tholllf.....-re-40"1""fotmwtnlllo_,,,_ ld1Xh.clbalowls•c:cunte-

2so3 oaai3010 .pdt 

(3G10) l'r011*SSRellOrtOl\S Y•etPlltt 
Mllo=tono Ccrtlfbtton (47 CFR § 54.313(1)(11(~) 

,..mo OJ Atlachod Document li.11•8 Rtq11l11d Information 

·-·• Pl&aso check lhb bolt to c:onrann that the allactied document(s), on llno 30'2 CX111tains the reqtlired informalioll purwant lo 
(........., § 54.313 (1)(1)(1o), 1116 canlorshell pnMde lho number, names. and addresses or commun.'ly anchor insCillllions lowhlch began 
~ ~ lo bloedband service In !he ~lnll c:slendar year. rn 

250308al301l .pd.f 

(3012) community Anchor lnnllutrons [47 CAI§ S4.313(1)(~(Mll 

!30.Ul lsyourcofllPl"Y•PIMl>llyHoldRORC.n1tr{4taRJS4.313(1)(2)) IVIWNo) • 
N•""' of Aiticilod Ooaunont Ustlng Roqu.~ lnfonnatlOn ~ 8 

(301.A) tfyos,doesycurcomponyfl:OlliellUSonnu.rroport !Vu/No) • 

Please eMclc llleSe boxes to ccnfirm that tho attached documonl(s), on tine 3017, conll!ins !he roqulted lnfcnnation pursuant to§ 54.313(1)(2) IXlrllp4!anea NqUires: 
!3015) Electronic COl1'f of their •nnuol RUS reports (Op1n1tinc !lo port for [[ZJ 

Telttommunlc:otlons Botr0wen) 

(3016) Oocumenl(s) for Balance Sheet, lnoomo Statement and Statement of Clish Flows rr:L] 

(3017) If Ille~ ts yes on Ille 301A. mach your com111•(~ RIJS 11t1nual 
~aod1l~JrecldOQJ"'""1.llion 

I'm .. ~ .. ,,... I 
(90UI) lftlle ,,.....pon.-rs no •n Wne 3014, I• vour compony oudlted? 

Hime ot Anachod oocurnent usuns Requited h'ltormadoc1 

00 IVfd/Ho) · 

(301'} 

(3020) 

(3021) 

(3012) 

(3029) 

(;1()~4) 
(3025) 

II Iha mpon,. b vu on line 3018, pi.a.. check ti.. "-• bcolowto 
conflrm VC<Jr .ubm!sslon, on Ible 3026 pu"""nt to i 54.313(0(2), contain> 

tltliet • "'P'I of lllolr audited f)(onctlll ~mont;"' (2) • ftnondol report In o fonNt compmble ID RUS Oper:1dn1 Report rorT11Kornmunl<Mll>JU D 
DooJmenl(s) for Bdance Sheet, Income ~llmen! and Statemet11 of C8sh Flews ID 
McNgement letter !lld audit cpinlcn issued by the ln~enl certified pubic ao:Q!Jntant that perlonned the company's f111811Ciat audit D 
If the mponse b no on lint !OIJI, pi...., cheek th<> boxos below 
to confirm VOllr submission, on line 3026 punu.int tO r; S4.313(f)(2), 
ccnm!ns: 

Copy oflhelr fift>l>Clol strtemtnt which h .. bcOll sub)octto """'°"'by an 
tnclependentmrtlnod publl< accou•lat>l;•r ~•flnlnclal NPolt!n 1 
forrNt-nblt to ~US OJ>Otatlnll RQj)Ort lorTcloccnuminlc:l!IORS 

ID 
~,_.... -.. 
Underlyl111 lhfcrmailon subjocted to • rcv!ow by•• Independent certlO.d l--1 

~- 8 Undmyln& lnform.1U... .::ubJOClod to an off\c ... corlll1c1tlon. __,,,.,,., __ .__ .. __ T_ I 
I~ Attacll the """""1...i llnCnr requhd lnfommlon 

Homo ol Attocllocf Oocumorn: UStlftC ~equ1rea 1nrormat1on 

P>aell 

Pare11 
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\~;,.~~":'·~·-- ~a:..,. ~!J,o· .... ~·.~ ..... ~~~ . • ;l .. ~..,.~ i~~.:i~'.;c,~/;,' .,',: ... :·:, . .,.::·:. :.·~.~ .... :.~~"•":.:;~· .. ,.· .. · ., ;,.'•:":.· . .5r .. ,,h·.:· .. .. ~.~ . ,. ·.· · ·· . .. .. ~ ·,... 
~-~~~f:r_~~_::-;..';,.~;:-~~'?l~i-...~/;~t~;{~:S~~--·l<'-·:\: ;. ~ · ,•.~.::.f.; :.~.t ,;< ... :~~-:;<: :~~ .: ·:~:~.;> .. ~, .:. "1 .. .. .'.fo,,,a·C.ili;Q'Orrto. soso.o986/o't-Airc:Ontiot'i16. s.06o;Oti.t -:·.: 
!:\ -~~:~~~:::~::~~~=~~~~~~~~::;?;~'~%~i·:~5-~~:~~\~~:~: ·;/~~ --:.·;~-.~;: ·.~·-:.:~~: .:.:~.1 : .~.i_7;·i .. it:~ .. \ :·:~'~ ......... :~·:.~:~~.·:·.·:.::4v~· ... ~::~. ·.~ .... ~---~· ... ~· ~.~ ..... ·:· ... ~ ..... _.· ~~- ·.·.· . 

<010> ~_Ne•Code_ ___ ~SOl08 

<015> StudyAreaNamo NEW 1'01'!: TEL COOP 
<020> Prognml'oor -- -2DH 
<OJD> Contact NatM- P•rson USAC should can tact ,..,,.n11nc this ell.ta_ T{l~ ~f"k.S 

<03S> Contac:tTtleplloM_h'umbot-h'v111botof_po_,_ lddrttlllod_..,_d.rta_l••~lO> _ 25'1234211. Mtt~ 
<039> Cofttaa:EmaiJAddrus-E:manAdcfl'tiSof~otJ ~~ilt;t lrno~ __ t..a~~~t._ 

Financial Oa1ll Stlm-ry 

G; (3027) Revenue 

~ (3028) Operating Expenses 
() 
@ (3029) Net Income 

9 (3030) Telephone Plant In Service{TPIS) 
"Tl 
0 (3031) Total Assets 
~ 
'"1:1 (3032) Total Debt e 
to (3033} Total Equity 
t-< 
() (3034) Dividends 
...... 
~ 
'"1:1 
tn 

B 
0 z 

Namo of-od Docu,,...,tllstlns Required lnfomi>tlon 
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<010> StudyAm Qide 2SOlOB 

<015> Study Area Name NBll llOPJ< TEL COOP 

<010> PfOCf;Jm v .. r 20U 

<030> Contact Name· Pe1Son USACshoufd c.ontoct regarding this data Taney weeks 

<03S> eont .. t Telephone Numl»r- Num~r of ftt""" Identified In data IJM <030> 256123~11 axt. 

<039> Cootad Email Address· Emall Address or person Identified In clita l111e <030> t.....y.-Jnchp. neio 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfkatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclplenu 

I ce1Ufy that I am an officer olthe 1eportlng carmr; my responSibllltles lndude ensurlnJ the accuracy of the annual repoillng requl1emenls for unlverul setvlcesuppo<t 
eclplents; and, to the best of my lutowleclge; lhe lnformarlon reported on this'°"" and In anv•ttachments Is awmte. 

CBR.TIPJEO ONLih'B D•te 06/30/20l5 

Ptinted ~me of Authorized Of freer: J....,. Coale 

Sltlon of Aulhorlted Olrrcer: Ganaral t'.anager 

25'723t211. ext. 

St\IC!v Aru Code of IW can1er: 250308 fillna Due ();)te for this form: 07 /01/2015 

Peno0t will!Mymal:lnc hbe •laltmenu on lhls fonn un bo punlsht4 by"""°' f«fellin ~de<lh1Comniunlullons kl of 1'34, 47 U.S.C. ff 502.SOl(b). or llnc orlmpflsonlnent. 
un<lerlltle l8 orthe Unltod:SC.tuCocle. 18U.S C. § 1001. 
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=.;~~J~¥~;~~~i~~~~:~rt~~~;;~~~~~~~~~.'.'~. :·· ·-' .::'.·:::?: :: .. ::·: /?:!r;:~;'.:·:~:.;:t ·~:,.-( :·: .l:.: ?":}~:~- .. ,· .. : .. ~:~· ··:-~:· ... · .. 
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• •· l .. ~ I ~\04 .,,,4•'.'. ·'· ., 1 :).., .. ~~~::;J,;-., ... ., , •;·'t.· .• •<I , .. (:. ,\ ,.: •• , ' ,, , , , , _ · --'"- ' 

<010> Study Area Code 250301 

<015 .. Study Arta Name ta1f BOPB TEL COO:.> 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding thls data TllftllllV Weelc.c 

<035> Conuct Telephone Number - Number of person identified in data line <030> 2567234211. ext. 

<0!9> Contbet Email Address - &nail Address of ~erson Identified ii\ data line <030.. t~~hp_ •. net 

<701> Residential l.Qcal Service Charge Effeallle D11te 

<702.> Single State-w'ide Residential Local Service Charge 
I l/1/:.!015 I 

<703> 

. .. : -~:iet;F.htn;:~l'~;·:·:·_; ·.·.:. ;·.:.~.: \.~.~~-~i:~~"'~~~-~ :.~~i::·.:\<o .. ~~:~ · .. ~
·. · oMa'eorlu~ N·~~~s6'ioMB'c6rit~~~~ '. ' ·· 
. ·.·-J~ij ·2~~;·._.· .. ~-·' :·\: · .. ·:·: .. :· · .. ··:·;\.~l~~;~t;\:;~~:~~~:.: .. ·.: .. 

1 · .. ,;~i~~:~~··:.~;<f:Jj:!.g~~~~>'.~~~~~~~:rii:i>. ... ~--'-- . <h2> : .. : .:.: ..... ·.. <~ . _ _ - -~· .- ~t>.4>: ' .<t>s~._·.:.: • • _';:·'.~~·(.:.~o; ;~ · .. ::': · L 

State Excha e (ILEC) SAC(CETC) Rate Type 
Reside,.~! Local I \ ] Mandatory Extended Area 

Service ~te State Subscriber Une Charge Stllte Universal Service Fee Service Chllrge ITotlll per llne Rates and Fee: 

1oI. 7:23 - New Hope Pit 16.25 o.o o.o o.o 16.25 

AL I'll lG.25 o.o 0.0 o.o 16.25 

Al. l7ll 16.25 o.o o.o o.o 16. 25 



~o)iBi-Oialilnci:P.n«:Cif!tf.ji\' 
. ' ~·1· ~~'°""'"'""'"' . .l .· ... , . ... · , ··~t.'. ~~··,.'ti:;'"l' .... ~,#i-=. 

Data . · Uec:tlOll' f111 ';cP;". ·~·:·~. ~·~;·~.!tl~ ; ..... :,}fi!t'.•\:.;~"·~~t ~~: 
·. ·.·."'· " ,. ... ~ , .. : I . .,.,.,~~:'• ·:.'¢.J..',.'.":."1' 

111~~::i~:;;;;i~;~: ./~~~~;~ .. ):· :~~~:J~rvs~~~tx~~?:3AT··:·~~.-..:.,--· 
<010> Study Area Code 250308 

<015> Study Area Name NEW KOP! TB!. 0001' 

<020> Pf~m Ysr ~Ol.6 

<030> Contact Name-Person USAC should eo11tact re&ardlngthis dm 'l'o.lllllY lloelt& 

<03S> Contact T~ell_hone Numbel' ~ Number of person ldentlflell In data line <030> 25'72lt2l.1 ext. 

<039> Contact Email Address· Ema.1 Address d pe<son ldenttfi~ In data line <030> t~hp .... t. 

.:. ·: .. .> ... ;ffc·~~i~~~:2:~:::·•"~~i:~t~:t.·~:~ .. ·~-.:<t~~~~.: .. Jt:t/~'.::;(.:.'~: 
. . -; ~OMB ~tcil~N';;;~~o6~9sdM~!:CCintr6iiigf;;3o~':OSfo:'./ 
~ -~ : jury 2~:· :.:~;~.'~}::>::~~~.~ :. ·~:tt ~ ::·:·:f':(:.' ::.~::~~;.)J.11.:fi~·~t.f;·::~I 

<7U> r.:;:a'i~~l'.li·~~~ ~ ~~~·~%:':~?.}.:f;-:.::!;:,,a;~,,;~ti:i~ ;!:. ··;4~~.~·::;~;:':s~::;~~:~s~~~~~ :£~~~~~ '~~~~.,;;::.._;.~ ... ~. ~·. ~.: ... · ·! ·.: <d3~ .... -~::;.: .·:;:.:-.. : \. ·~ ,:. -:- : :··:,·.~ .. :~~~~~g.!.;:R~· ~~"--:~:.~~~-:.~:·: .... ::~~.:..:. 

Stitt I El<dlange (11.EC} I llesldenti1l I State Rqulatac! I Total Rates I &roadbllnd Service. ll road band Service Usage Allowance usage Allowance 

Rate Fees and Fees Dowtlload Speed Upload Speed (Mbps) (GS) Action Taken 
(Mbps) When Limit Reached {select} 

l\L >wt. 29.95 0.0 29.95 a.o 0.0 a.o 
Other, 512 IC Do\olll. / 256 K Op. No Lilllito 

l\L 
ALL 

SS.a o.o 55.0 G.O l.O o.a 
Other, !lo uaago Allov.onc:e;> or L111\U 

AL 
)J.L 

SS.a a.O SS.O ~s.o l.S.O 0.0 
other, No Uugt Al lowa.tieea or L111\t' 

AL ALL 
6$.a o.o 65.0 20.0 20.0 o.o 

Ct.lier , »o Utago AlloYAJ1cea or L11Dt:8 

1'J, ALL ?5.0 o.o ?S.O JO.O 30.0 o.o 
otber, llo lingo Allowances or Linea 

l\L ALL 
85.0 o.o es.o 50.0 50.0 o.o Ot.ller, No l!oogc Allo.t.neell or LillU 
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New Hope Telephone Cooperative, Inc. 

Demonstration of Complying With Applicable Service Quality Standards and 
Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found 

that for wireless ETCs, compliance with CTJA's Consumer Gode for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet ou1· requirement."4 

New Hope Telephone Cooperative, Inc. (''Company") hereby certifies that it is 

complying with applicable se1vice quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under state law. These obligations 

include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the 

requirements of the Alabama Public Service Commission's Rules and Regulations, Telephone 

Rules, Rule T-12, Filing of Telephone Tariffs and The Code of Alabama 1975 Section 37-1-81, 

which disclose rates, tenns and conditions of se1vice to customers; (2) adherence to state 

consumer protection requirements goveming telephone providers which require adherence to 

1 Federal-StateJoi11t Board 011 U11iversal Service, CC Docket No. 96-45, Repo1t and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless ca1riers agree to: "(1) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific . 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumerinquirles and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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minimum service standards as identified in the Alabama Public Service Commission's Rules and 

Regulations, Telephone Rules, Rule T-21, protection against cranuning and other deceptive 

practices as identified in Rule T-16( C)(ll); (3) tmth-in-billing requirements as identified in Rule 

T-i'6; and ( 4) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

The Company offers the following as examples of how it meets the se1vice quality and 

consumer protection requirements. Company maintains and updates appropriate tariffs with all 

rates, te1ms and conditions on file with the Alabama Public Se1vice Commission and maintains a 

copy of such tadff for public inspection at Company offices. Company also sends all required 

bill messages and/or customer notifications, including but not limited to, do-not call list, 

cramming, t:mth-in billing, Low Income Support/LifeHne, etc. Company also maintains a CPNI 

Manual and Red Flag Manual. The Company also provides trouble rep011s to the Alabama 

Public Se1vice Commission. The Company fwthe1more will comply with all requirements set 

forth in the 2015 Open Internet Order when it becomes effective. 

2 



New Hope Telephone Cooperative, Inc. - SAC 250308 Attachment- Line 610 

New Hope Telephone Cooperative, Inc. 
Ability to Function in Emergency Situations for Voice and Broadband 

New Hope Telephone Cooperative, Inc. hereby ce11ifies that it is able to function in 

emergency situations as set fo1th in the Code of Federal Regulations, Title 47, Pait ~4, Subpart C, 

§54.202(a)(2)1 and the Alabama Public Service Commission Rules and Regulations, Telephone 

Rules. The Company's network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). 

The Company can change call routing tl'anslations as needed to reroute traffic around damaged 

facilities. Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and batte1y 

hack-up that enable the central office to keep mnning until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company's central office(s) 

that have twenty-four (24) hour maintenance coverage or have an automatic start engine alternator 

can provide a minimum of three (3) hours of batter reserve in accordance with the Alabama Public 

Se1vice Commission Rules and Regulations, Telephone Rules, Rule T-21(L)(2). All other central 

office(s), as and if applicable, have a minimum of eight (8) hours of battery reserve In accordance 

Section 54.202(a)(2} requires ETCs that are designated by the Commission to "demonstrate its ability to 
remain functional In emergency situations, Including a demonstration that it has a reasonable amount of back
up power to ensure functionality without an external power source, Is able to reroute traffic around damaged 
facllfties, and Is capable of managing traffic spikes resulting from emergency situations." 

1 



New Hope Telephone Cooperative, Inc. - SAC 25-0308 Allachmenl- line 610 

with Rule T-21(L)(2). Company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

2 
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